
 

 

Disclaimer 
 
Community Fix is a website designed, built and managed by Dial Media Group Ltd, an independent 
digital media agency based in Surrey. The Community Fix website is designed to link residents to 
local borough councils by allowing them to report incidents in and around their community / 
environment. When a registered user pinpoints an incident on the map, our system works out which 
local borough council should be dealing with the incident and sends an email to the email address 
they have given us.  
 
It is not the responsibility of Dial Media Group Ltd or Community Fix to approve, action or resolve 
any incident placed on the Community Fix website nor does placing an incident on the Community 
Fix website guarantee that it will be approved, actioned or resolved by any local authority and 
neither Community Fix, nor Dial Media Group accepts any liability for any occurrences which arise in 
relation to the original incident or its posting.  
 
Should you wish to follow up your posting, please contact the relevant local borough council directly. 
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